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Abstract

The objectives of this research were 1) to study the marketing mix
affect choosing services behavior on Traditional Trade of consumer in Ratchaburi
province 2) to compare choosing services behavior on Traditional Trade of
consumer in Ratchaburi province distinguish by the general data. The sample
sizes composed of 400 persons who the consumers enter to use the Traditional
Trade services in Ratchaburi province. The instrument collected the data by
questionnaires which had 0.934 confidence values by Cronbach Alpha coefficient
and 1.00 Index of item objective congruence (I0C).The statistics analyzed the
data such as percentage, mean, standard deviation, one-way analyses of variances,
and multiple regression analysis by the level statistical significant at 0.05 was
valuable specification.

The result of the research found that The marketing mix about
Traditional Trade in Ratchaburi province were the most important level (means
3.58) and found that the consumer behaviors were choosing services of the
Tradition Trade in Ratchaburi province at the most level (means 3.81) also. As
for the hypothesis testing found that the difference general data of the answer
such as age and educational factors were different choosing services behavior
of Traditional Trade of consumer in Ratchaburi province at 0.05 significant level
and found that the marketing mix such as price, promotion, product, physical
evidence and process were influence to choosing service behavior on Traditional

Trade of consumer in Ratchaburi province at 0.05 significant level.
Keywords: Marketing Mix, Behavior, Choosing Service, Traditional Trade
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nsfnutladedmszaunismsnann (7Ps) AidnswatungAnssunisiden
THusnshudanuuudadu (i) veafuslaaludmingvgs

nsfnutladedmuszaunismsnann (7Ps) AidvswatungAnssunisiden
THu3nssuddnuuudain (i) veaduilaalulufminney? dulsdase
laun Jadgdrudszaunianisnain (7PS) {7 dauds laun Aundndugisniusiag
fudemnansiadiviing fMumsdaaiunisne suyarasudanadeumsnenin
wagdunsEuIun1sa1eg lun1sdnnsdududwazuinig adafld Aenisannse
\Baduuuunman (Multiple Linear Regression Analysis) Iagg3deldvinn1snsiaaey
Fomnaadowdulu 5 Uszns amuuwinaves faen Mavdie (2551) el

Jannalafu NaN15A5I9daU

CAuPaIAAdau e WuswUsAi  Anueataeaeu e WuswUsNENIThINLILUTUNR

NTLINBIILUVUNG (nagaulagly One-sample Kolmogorov-Smirnov Test
A1 Sig. = .980)

. AnadevesAUnaIndemdugud  Anadevesnnuaatmadowlugud (1esainaunis
o A aa a v a a W = Y
TufD Ele) = 0 anneglneunfdanadslnalAgansawindu 0.00 Faiiy

JonnasninAaisvesnuraniadeusedanlugue
6’; = @ a o aa @ 4 1 2 = 1
dudnfudaulednmignfidanluaudoguds Faly
Fndudpainisnaasutennasil)

- AUSUSIUTRIAUABIALAADUE  ATLUSUTIUVBIANARALARDULAIAIN (RSIadaulng
I3 ' Aav ! ) = | A Y a
Juraannlingsue Vie) = o? ANSNADANTINTERINAMUARINLAFBUNUAILUTAIUAD

ngRnssun1sidenlduinisiruavanuuuaadu (uae)
vouslnAlumingvys)
. L@ a Y L. oA ' a < a Y ' .

. eikag ejilludaszrany ; iz HuAe AAnuRaaldeududasedeny (A1 Durbin-Watson

covariance (ei,ej)=0 AT Model Summary ¥84n153LAS1ERN1S0n00Y

0]

WAAlAYINAY 1.66 F90g521nIne 1.5 e 2.5)
) a . LY & a ) a ~ o o su o =
. AUTRdTE Xi kay Xj souduadsy AnUIodsesimudunusnuAIuInnIuIunNang (r =
i 0.08 - 0.56)
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dansauauR LAz uINISeAnwIMmuUsdasylaninasengAnssunisidenttuinig
Sudnudnuuunaia (vine) vesuslaaludminsvys lneaunsodeuluauuigiuls

(%

i

e

5199 2 FUUSEANSNNTDANREVRIANNTS

Standardize
Unstandardized

d
fianus Coefficients t Sig.
Coefficients
B Std. Error Beta
AR 2.89 0.17 - 17.14 0.00*
AUIIAN 0.14 0.04 0.22 3.83 0.00*
AUNTALASUNITVNY 0.05 0.02 0.11 2.17 0.03*
ATUNERI N 0.08 0.03 0.13 2.27 0.02*
ANUAILINADUN N IYAN -0.12 0.03 -0.20 -3.58 0.00*
AIUNTZUIUNITAIUNTT 0.11 0.04 0.17 3.01 0.00*

IANSAUAUALALUSNNT

R=0.38, R2=O.15, Rzadj = 0.14, F=13.58, Durbin-Watson 1.66, Sig.< 0.05
*udAgynsadaviszau 0.05

nA1519d 2 ajuledn Jadediudseaunanisnaln AusIAl, A1UNIs
duasun1svIe, Frundasmel, FuAwlndaunianienn, FunsEUINNIIAILe
Tun1sdnnisnuduaiuasuinis 18vnsnadungAnssunisiaenlduinissiunivan
wuusaiy (wsiae) vesfuilnaludmingsyd lasauisoeduisainuiuuys
vosmgAnssuntsdonlduinsuduanuuudadn (eviae) sasfuilaaludmia

51943 laseuay 15 egralidudrAgmiaadAnseau 0.05 (R* = 0.15) wazlan

O

PUSuAwAISoeayr 14 (R? _=0.14) TAgflANUAAIALARDUNIATTIUIUNISNENNT A
adj «

Uy

Winffu 0.40 (Std. Error =0.40) @nunsalsuduaunisneinsallasail

a A Y a b4 14 a gj a 1 Y a
ngAnssunsiienlduinisiuauanuuuauan (lvvie) vesguslan

UK1INYNAUSWNRUAS

ludaning1vys = 2.89+ 0.14 (A1u51A7) + 0.05 (AIUN1TdUasUNITUIY) + 0.08

(AURARAUN) — 0.12 (HIUBWINABUNINIBAIN) + 0.11 (ATUNTTUIUNITAE

Tun1sInnIsAUARAILAZUSNIS)
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5. aylafiunenanisiTeuasdaiauanus

nqustogafuilaafidnluliuinishuduanuuuday (e) Tudmia
sy S 400 AU nuhEuUszaIm NIRRT tuSuA U AnuUUA LAY
(wvhe) Tudminsegs Sanuddnegluseiunn (iede 3.58) uazwuin {uslna
finginssumadentivinisiudinuuusadu (whe) Tudmiaseys Tnenms
ogflusziusniuiu (Auade 3.81) Tafitedvssduiunedumenadsl

aundgiud 1 fuslaaludminsvyinddeyaUszvnsmans unndnetu
fnginssunsdenlduimsiuiuanuuuaaiu (uviae) uansnaiiu

Han1snadeUaNNAgIL nuiladedeyauseuinsmans veuslan laun
018 wandetu SradenginssunindenliuinisiudBnuuusady (she) v
fuslaaludaminsivys unndnsdusgrefidoddqmeaiansefu 0.05 Taoguilaa
fifforgannndt fnginssunisdenliuinisiudadnuuudadn (wviae) uinnd
fuslnafiflongiosnit luvasideafunuin Jedemsinu unnseiu Tnasewginssu
madentiuimsudanuuudaiu (wie) vesuilaaludmiaseyd wnsaty
ogsiitfuddymeainiiszdu .05 Taewui fuslnafifiszsunisnumngt fiwgdnssu
nadenlduinisiuduinuuudniy (avhe) w1 fuslnadidszdunising
genidemenadosiuaAdeves uinen wednsin (2555) TunsAnwiFesdiulszan
nemsnatniinadenisanaulaliuinisiuaieugey nsdifnwiungineiiiu
FminUszauATiug wuin gnéndifinauazenguansineiu fsgfunisdndulasensly
Usn1sualugeu nsdlAnwiwngneiiiu JamTalseaiuAstus windiiu
ataliTdfynneadafisyiu 0.05 wazeuiteves a¥ans Jutanl. (2552). luides
ngAnssunazauianelavesgnamlunsidenlduinmsiuavanlunginsuisuia
Fmianszunseieysen. Mausdn ANuLANAMYBIUsEIINSMAnSziinasengAnssy
wazauianelazesgnArlunisidenlduinisiumuanluwadiasuiauia Jmin
NITUATATDYTYN.

auuAgIuil 2 dauuszaumanisaann (7Ps) avEnatunginssunsidonly
Uimssudanuuudady (wvihe) vesfuslnalufminsuys

Han1snaaevanudgIy wudn Jadediudszaunienisnain f1usIAn,
FunTAALETINNTIE, FuRERS, Fudauandenmnanienm, funsEuIunIs
A199 Tun1sdan1sauduniuazu3Inis I8vswasengfnssunisdenlguinissiuan

[y

danuuuaasiy (wiae) vesgusiaaluiminguys InegrliludAynadansediu

=

0.05 uansliiiud dlszaunanmsaainiiaudifgysenisadugsiaduduan
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wuusaiy (wvie) faty windudvanuuusadn (uae) Tauddyiunisi
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nsbianudiAgydenisdanisduainieluiiuy wu arsinisnsaasuiununey
yosduMftundming alilszuumsiivinuaudluafenlmnduszuy Husu
Fsaonndestu udinen wedniin (2555) lunmsnwizesdinuszaunenisnainiea
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Aosnusia suanuil sundinaugliuing auad
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AuasnyIafenauAvidALazeInaglaLe

2. Swidanuuusadn (avie) asiiaunssitededuiiagliusnsing o
deguslaadnanliuing
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Y Av o
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